Quick, 

Who  Offers 
The  Best 
Tools  For 

DB2? 


Computer  Associates.  That's  who. 

CA  is  one  of  the  industry's  leading  vendors  of  tools  for  DB2 
for  OS/390,  and  is  a  true,  one-stop  shop  for  all  of  your  IT 
needs.  CA  has  a  broad  range  of  solutions  that  enable  you  to 
manage  your  applications  and  maximize  the  return  on  your 
DB2  investment  in  Performance  Management  and  Analysis, 
Database  Administration,  Data  Availability,  Backup  and 
Recovery,  and  Application  Development. 

CA  provides  proven  solutions  for  DB2,  that  will  ensure 
successful  implementation  and  management  of  all  of  your 
business-critical  applications,  including  third-party  ERP 
applications  running  on  DB2  for  0S/390. 


Solutions  for  DB2  for  0S/390 


Development  Management 


BACK 


Chosen  the  Best 
Enterprise  Backup  Sohition 


Fastest  Backup  Fastest  Restore 


For  a  FREE  copy  of  the  Lab  Report 

or  to  leam  more  about  Syncsort's  Backup  Express, 

visit  www.syncsort.com/BOcwb  or  call  (201)  930-8200. 


svncsort 


■  Upgrade  i 


Most  packages  fall 
short  on  analytics, 
other  capabilities 


Short  Takes 


HUM  Gartner:  Moving  to  New  IBM  Mainframes 
Report  Conoims  Should  Reduce  Users'  Software  Costs 

Carnivore  Risk 


Says  bigger  users  and  fast-growing  shops  I  the  cost  o7gm 

could  benefit  most  from  licensing  option  CUwlc”iw7 


NEWS 


Savings  Scenarios 
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Arizona,  California  Pilot  g 
Voting  Over  the  Internet  S 


>f  will  be  an  issue  in  wider  rollouts,  h 
en  if  e-ballots  could  improve  process  "'‘J1. 


security  and  legal  hurdles. 

Rick  Valelly,  a  political  sci- 
ence  professor  at  Swart hmore 
College  in  Swarthmore,  Pa., 


Ni 

lOverwtmg 

e  re  seeing  in  Florida.”  said 
(yless.  -If  you  vote  twice  for 
le  office,  it  will  refuse  to  ac- 
pt  your  ballot" 

with  election  officials  in  her 

costs  of  moving  forward  with 
electronic  balloting. 

Arizona  and  California  used 
computer-based  systems  de¬ 
in  Bellevue.  Wash.,  and  laptop 

IT  Workers  at  Oxford  Health 
Consider  CSC’s  Job  Offers 

— :  |  The  five-year  contract,  wit 

150  employees  have  a  value  estimated  at  $270  mil 

Brazilians  Vote  Electronically 

Sra  1996.  «AenUmws  Coro  ,  gimnalt  a  Many  ol  Irani  m  « 

Some  of  the  IT  staffers  at  Ox- 

surprise  to  Oxford's  IT  group. 

As  reported  previously,  th 
HMO’s  staffers  were  told  of  th 
planned  move  at  a  Nov.  6  meet 
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NEWS 


Satellite  Delivery  of 
Feature  Films  Debuts 


Pilot  project  bounces  Bounce  to  New  York  i 
theater  in  high-resolution  digital  format  ; 


'P 


Powerware 

We  build  a  UPS  like  lives  depend  on  it. 


14 
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Online  Marketers 
Stung  by  Spam  Label 


Phone  and  direct  mail  are  much 

more  intrusive,  say  marketers 


eumpanies.  including 
Iniciacthrr  Inc.  jnd  '4 
Ine.V  >uKi»lur>  Exac 
Inc..  which  pride 


Marketing  Channels 


»f*  -3S 
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SlTARA 

Networks 


SPECIAL  ADVERTISING 
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Windows  2000 ADVANTA  C 


The  Web  Magazine  for  IT  Leaders  Implementing  Windows  2000  and  Windows  NT  with  Compaq  Services  and  Solutions 

Online  this  week: 


POINT  OF  VIEW 


O&A  > 

Brian  Valentine:  Chief  cheerleader,  driving  force 


For  the  full  story,  visit:  www.windows2000advantaqe.com/300 

2000  GENERATION  > 

Aventis  Pharma  simultaneously  implementing 


Q&A 
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CEO:  SAP  Installation 
Caused  Problems 


Pets.com  Promises  Bonuses 
To  Hold  on  to  Top  Executives 


;s  awarded  as 
Web  retailer  closes 


Offers  Aren't  Unusual 


Kevin  Noonan,  an  analyst  at 
The  Yankee  Group  in  Boston, 
also  said  such  retention  bonus¬ 


es  aren't  out  of  the  ordinary. 
iBut)  the  unfortunate  thing 
with  this  is  that  they  appear  to 
be  doing  it  after  the  fact."  when 


0  to  60  in  one  mouse  click 


Precision  Air 
AC  Power 
DC  Power 
Site  Monitoring 
7VSS 


Over  5,000  prizes  are 
up  for  grabs  at: 


win.liebert.com 
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network 


^  "  1  % 
putting  your  cc 


)any  on  the 


/orid  wide  web  or  around  the  whole 


yx 
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COMPUTERWORU)  I 


Companies  Aim  to  Build 

Security  Awareness  =§ilr 


NEW 

WORLD 

FROM  SERVICE  PROVIDERS  TO  GLOBAL  ENTERPRISES,  NETWORK  GROWTH  IS  A  DAILY  EVENT 

NEW 

SPACE  RACE 

HIGH-DENSITY  RACK  SERVERS  PACK  MORE  SERVER  INTO  LESS  SPACE. 

NEW 

SERVERS 

INTRODUCING  THE  xSeries  330  HIGH-DENSITY  1U  RACK  SERVER. 

/©server  ] 

For  the  next  generation  ol  e  business. 


pentium»/// 


“THE  PERFECT  DATA  STORAGE 
SOLUTION  FOR  YOUR  COMPA... 

OH  WAIT,  YOUR  NEEDS  CHANGED  AGAIN.” 

Given  how  quickly  your  business  is  changing,  picking  the  right  data  storage  solution  has  never  been  more  important. 
Or  more  difficult.  Imation  takes  the  uncertainty  out  of  that  decision.  Backed  by  nearly  50  years  of  industry  experience 
and  a  team  of  certified  data  storage  experts,  we’ll  give  you  an  unbiased,  independent  recommendation— a  data  storage 
strategy  based  on  your  needs.  We’ve  even  built  the  industry’s  first  independent  SAN  Solutions  Lab  to  help  you  test 
and  validate  your  solution— providing  you  with  an  independent  look,  before  you  lead  your  company’s  SAN  migration. 
We’ll  do  whatever  it  takes  to  maximize  your  current  storage  architecture  and  design  the  right  solution  for  your 
evolving  needs.  No  matter  how  often  they  change.  To  learn  more,  call  800-883-9891  or  visit  www.imation.com/solutions 


STORAGE  CONSULTING  SERVICES 


imaginative  solutions 
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NEWSINOUSTRY 

(M3^H  Oracle  Hit  Again  by 
Stt  Top-Level  Resignation 


OllinnBmiUllnnt«27.200e 


Several  Oracle  people  I've 


Users,  analysts  split  on  potential  effect  of  I 
second  executive  departure  in  six  months 


Earthlink,  Lime 

Ink  Broadband  Deal 

become  president  and  CEO  of 

changeable  over  the  years." 
said  Carl  Zetie.  an  analyst  at 
Giga  Information  Group  Inc.  in 
Cambridge.  Mass.  “Either  way.  1 

ny  or  some  piece  of 
Gilpin  said. 

Scott  Nelson,  vice  pres 

III!!!! 

Veritas  Software  Corp.,  a  mak¬ 
er  of  storage  management  soft- 

the  July  departure  of  Ray  Lane, 

chief  operating  officer. 

der  [CEO  Larry  Ellison  s]  lead¬ 
ership.  He's  more  eniaced  than 

L&H  Accounting  Practices 
Under  SEC  Investigation 

US.,  Europe  suspend  opTncw^ra^gpiTn" C 
trading  of  L&H  stock  ™ry  n 

mm 


network  maintenance  can  take 
up  27%  of  your  time. 


intel  pro 
network 
adapters 
help  Q 
take  it 
back. 
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NEWSOPINION 


CNHIBNUhmtar  27.20M 


Managing  Content 

THE  BUSINESS-TO-BUSINESS  content  management  market  will 
exceed  $4  billion  in  less  than  five  years,  say  the  pundits  at  The 
Goldman  Sachs  Group  and  The  Yankee  Group.  If  their  predic¬ 
tions  are  true,  you'll  be  spending  more  money  and  time  orga¬ 
nizing  information  online  —  everything  from  engineering 


Is  the  CIO  the 
CFO  of  the 
21st  Century? 

THE  CIO  SHOULD  emerge,  i 
first  part  of  the  new  centur 
equal  to  the  chief  financial 


NEWSOPINION 


-.legato. 


¥ 


BACKUP,  KILLER  FE 
5  GOTTA  BE  LEG 


Introducing  Legato  NetWarker  b.O  Legates  proven  data  protection  technology  is  used  within  90%  of  the  Global  1000. 
So  people  expect  Legato  NetWarker  6.0  to  raise  the  bar  even  higher  with  new  features  like  extended  NAS  and  SAN  support. 

enhanced  scalability,  performance  and  availability,  and  simplified  data 

management  If  you  demand  the  best  solution  for  protecting  business- 
critical  data  within  your  enterprise,  you  want  NetWorker  6.0.  Take  a 
c/oserfoofc— go  to  legato.com/ad/?networker  or co//  1-866-LEGAT06. 


61  LEGATO 


NEWS1PINI0N 
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Election  Debacle 
Offers  Valuable 
Lesson  for  IT 


What  are  the  lessons  here  for  IT  organizations? 
Check  your  work  with  the  people  who  will  ulti- 

That  means  bringing  users  into  the  process  at 
the  start.  Ask  them  what  they  need,  then  create  it 

needs.  Then,  when  it's  done,  test  it  on  the  people 
who  will  use  it. 

Beach  County  who  mistakenly  voted  for  Pat 


few  hundred  miles  up  the  coast  in  Redmond. 
Wash..  Microsoft,  after  two  failed  efforts,  has  re¬ 
designed  to  compete  with  this  product  And.  as 
with  many  of  its  previous  products.  Microsoft  fi¬ 
nally  got  it  right  the  third  time. 

Many  of  you  might  think  that  this  is  the  story  of 
Apple.  But  actually,  it’s  Palm.  Today’s  Palm  bears 
a  striking  resemblance  to  Apple  in  the  mid-1990s, 
and  not  merely  because  many  senior  Palm  execs 
are  Apple  alumni. 


■  tion  Night. 

Ki  compands  often  tcsVtheir 

■  prototypes  on  regular 

■  folks  to  see  how  designs 

^  ■  affect  functionality  from 

A  the  buyer’s  standpoint. 

Electronics  and  technol- 
ogy  companies  do  this 

naSwaSmMTftt  I  to™1  °f  testing,  too.  But  if 
S«r  Jmt  Htrmry  Ntm  I  the  difficulty  of  using 
Contact  hits  at  I  many  technology  prod- 
•  |  ucts  is  any  indication, 

they  don’t  do  enough  of  it 
I’m  reasonably  bright,  but  I’ve  been  stymied 
plenty  of  times  by  products  that  defied  my  best 
attempts  to  work  with  them.  Consider,  too,  the  le- 


For  enterprises,  the  cost  of  lousy  user-interface 
design  isn’t  as  high  as  a  constitutional  crisis.  But 
if  efficiency  and  user  satisfaction  matter,  it’s  high 
enough  to  care  about.  I 


Competition 
May  Be  Closing 
In  on  Palm 

HERE'S  ONE  OF  my  favorite  Silicon 
Valley  tales.  See  if  you  can  guess 
the  players. 

It  begins  with  a  group  that  designs  a 


turn  a  Visor  into  a  digital  camera,  an  MP3  player 
and  even  a  GSM-based  cell  phone.  In  addition,  it 
offers  the  only  16-bit  color  version  of  a  Palm  OS- 
based  device  to  date. 

The  Pocket  PC  platform  offers  extended  func¬ 
tionality  in  a  handheld.  In  addition  to  serving  as  a 

PC  offers  scaled-down  versions  of  Word  and  Ex- 

e-mail  client.  Pocket  Internet  Explorer,  an  e-book 
reader  and  even  an  MP3  player. 

For  business  users,  this  has  practical  ramifica¬ 
tions.  Because  of  Handspring’s  extended  hard¬ 
ware  efforts  and  the  popularity  of  the  Palm  Vs 
sleek  and  thin  design,  the  Palm  OS  will  likely  find 
itself  driven  forward,  and  Palm-based  devices 
won't  be  obsolete  anytime  soon,  making  them  a 
safe  IT  purchase. 


B2B.  Go  forward  with  ease. 


t 


/% 


Breakthrough  technology  enables  B2B  sooner, 
for  dramatically  lower  costs.  Now  you  can  design  o 
B2B  solution  in  as  little  as  three  days,  have  your  prototype 
operational  in  three  weeks,  conduct  more  than  a  million 
transactions  per  day,  and  enjoy  savings  month  after  month. 
Those  are  actual  results  reported  by  Attunity  customers.  Our 
revolutionary  B2B  integration  software  lets  you  create,  share, 

(Iattunity 

•  This  way  to  B2B 


automate  and  manage  your  business  processes  with  customers 
and  suppliers  of  any  size,  anywhere— while  fully  integrating 
your  existing  IT  syslems-and  linking  you  with  leading 
eMarketplaces.  Register  on  our  web  site  to  learn  how  we're 
easing  the  way  to  B2B  with  companies  like  Compaq,  Future 
Electronics,  Verizon  and  Nu  Horizons.  Or  call  us  today 
at  (877)  888-8763. 


www.attunity.com/go/ul/ 


GLOBETROTTING 

U.S.  IT  workers  who 

have  a  huge  opportunity. 
The  skills  crunch  that’s 
hurting  U.S.  firms  is  even 

countries.  But  succeeding 


demonstrating  flexibility, 
adaptability  and  the  abili¬ 
ty  to  learn  a  new  business 
dialect,  even  when  you’re 
still  speaking  English. » 58 


MERGERS& 
ACQUIS  HONS 


ANNOUNCING  SOLUTIONS 


SPECIAL  REPORT 


WEB  HOSTING 
FOR  A  YOTTABYTE 
WORLD 
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SPECIAL  REPORT 


UNDERESTIMATING  ACQUISITIONS 


ADVICE  ONTHESEJSSUES 

«  Don  I  be  .bltei  in!,  Mnq  '  '  • 

merger  is  lo  gam  market  share  or  economies  of  scale 


either  the  transition  or  the  merged  entity 

-  Jim  Champy.  Computerworld  columnist 


WHO’S  TO  STAY? 

The  nie  of  Itxjn*  tor  a  merger  is  1o  end  up  with  70%  of  the 
combined  staffs,  according  to  Doug  LaBoda.  vice  president 
ot  information  systems  and  CIO  of  the  claims  services  organi¬ 
zation  at  Travelers  Property  Casualty  Corp.  in  Hartford.  Conn 


TOP  10  MERGERS  OF  2000 


JIM  CHAMPY 

WHEN  START-UPS  MERGE 


B 


IG  MERGER- AND-ACQUISITION  deals  inevitably  get  atten¬ 
tion.  Anyone  who  glances  at  headlines  is  familiar  with 
their  names:  AOL  and  Time  Warner,  General  Electric  and 
Honeywell,  Exxon  and  Mobil.  The  whole  phenomenon  re¬ 
sembles  the  mating  of  elephants.  To  most  of  us,  the  partici- 
n  just  a  little  too  outsized  for  reality.  Still,  they’re  real. 
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COMPUTERWORLO  Nonmbei 


Debate  Waged  Over  the  £|§E 
Future  of  Wireless  Ads  |p§I 


MILLION  DOLLAR  SERVICE 


IN  SAVINGS 


m 
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Don't  be  mystified  by  SAN  solutions. 

The  choice  is  clear. 


4ijV 

W> 


BROCADE 


Combining  award-winning  Fibre  Channel  switches  and  SAN  management 
software,  Brocade  solutions  provide  scalability,  simplified  storage  management, 
system  interoperability,  and  availability.  Brocade  partners  with  major  storage 
and  systems  OEMs  and  Integrators  to  provide  SAN  solutions  optimized  for 
LAN-free  and  serverless  backups,  storage  and  server  consolidation,  disaster 
tolerance,  and  high-availability  applications.  It's  no  wonder  that  Brocade  is 
the  industry  leader— and  the  clear  choice— for  SAN  solutions. 

Just  ask  the  judges  at  NetworkWorld,  who  recently  gave  the  Blue 
Ribbon  Award  for  best  product  to  Brocade  SilkWorm  switches. 

Visit  www.brocade.com  and  click  on  the  award  to  learn  more. 


1 

HP 
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I  •%  I  I  •%  /'V  I  Industry  analysts  say  J.C. 

I  UJilll^  1L  SSSS» 

a  ti  m  ^  ,  1  ssnssaaLr 

All  Together 

/  y  as  much  as  a  customer  who 

shops  in  one  channel.  So  that 

Slumping  retailer  J.C.  Penney  is  trying  to  unify 
multichannel  customer  information  to  improve 
cross-selling  opportunities.  By  Carol  Sliwa  ^  „ 


ne  channel  spends  four  time: 
» much  as  a  customer  who 


that  you'd  already  get  or  if  it’s 
incremental  growth.  The  thing 

time  in  retail  is  growth  and 

cal  time  for  J.C.  Penney.  Prof- 

have  plummeted  nearly  50% 
from  $1,275  billion  in  1997  to 
$670  million  last  year  amid 
fierce  competition  for  con- 

Offering  Everything  Online 

One  reason  the  J.C.  Penney 
content  management  project 


Take  advantage  of  the  red-hot  job  market,  and  you  could  drive  to 
BMW323H 


Drive  to 
your  great  new 
job  in  a  brand 


Sign  up  for  a  job  alert  with  ITcareers.com... and  you  could! 

ITcareers.com  is  the  only  career  site  that  features  the  complete  listing  of  jobs  from 
Computenvorld's  100  Best  Places  to  Work  in  IT.  Sign  up  for  our  FREE  Job  Alert  service  today 
so  that  we  can  notify  you  via  email  when  one  of  these  job  opportunities  becomes  available.  You 
will  automatically  be  entered  into  the  sweepstakes  for  your  chance  to  win.  See  rules  below.* 

Grand  prize  choices  include: 

I  f  1 1 1  •  a  BMW323! 

IL'l'J  •  $25,000  in  cash 

BESTfUIS  •  a  Caribbean  cruise 

21831  or  hundreds  of  other  great  prizes! 


ITcareers.com  is  the  exclusive  career  service  of  the  ITworld.com  Network  -  CIO,  Computerworid 
InfoWbrld,  ITworld.com,  JavaWorld,  UnuxWorld,  Network  World,  and  SunWorld  -  providing  career¬ 
improving  resources  for  IT  professionals.  ITcareers.com  also  features  a  broad  array  of  recmitment 
features  and  services  including  job  search,  email  job  alerts,  career  advice,  eNewsletters  and 
Careerwebcasting. 


Visit  www.ITcareers.com/top100  today  and  check  out  the 
best  IT  jobs  at  the  best  companies. 


Frankenstein, 

Count  Dracula, 

The  Creature  from  the  Black  Lagoon 


Would  you  do  business 
with  any  of  these  monstersP 


HireAbility.com  provides  a  not  so  frightening,  customized  alternative  to  the  overwhelming, 
hard  to  manage  recruitment  sites  on  the  Internet  today.  Whether  you’re  looking  for  the 
perfect  job  or  the  perfect  candidate,  HireAbihty.com  focuses  on  making  the  perfect  match 
between  IT  professionals  and  the  chents  that  need  their  skills.  Instead  of  trying  to  be 
everything  to  everybody  we  focus  on  what  we  do  best  and  that’s  IT! 

At  HireAbility.com  we  pride  ourselves  on  our  commitment  to  quality  service  and 
customer  relations.  We’re  building  communities  for  IT  and  recruiting  professionals,  and 
hiring  managers  to  share  information  and  tap  into  valuable  resources  and  services.  We 
offer  specialized  profiles  and  enhanced  searching  capabilities,  which  won’t  leave  you 
fighting  ofr  a  variety  of  unhkely  prospects.  Also,  HireAbility.com’s  intuitive  user-friendly 
design,  contact  lists  and  group  e-mailing  capabilities  greatly  improve  efficiency. 
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BUSINESS  JDY 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 


Shared  Services 


DEFINITION 

Shared  services  are  handled  by  an  organization  that's 
been  formed  to  consolidate  and  support  redundant 
functions,  such  as  accounts  payable,  for  disparate 
business  units.  By  leveraging  economies  of  scale 
from  a  common  IT  infrastructure,  such  a  group  is 
able  to  market  specific  services  to  business  units. 


We  wouldn’t 
have  the 
economies  of 
scale  or  control 
of  funds  if  we 
didn't  have  one 
instant  service 
run  by  one 
IT  group. 


I 

I  3#  # 


A  box  without  service  is  a  box. 

With  hp  people,  hp  9000  Superdome  becomes  a  solution,  instead  of  a  server. 

Service  is  comprehensive  and  included.  We  handle  site  planning,  integration  services,  customized  training,  and  monitoring. 
It's  service  made  simple.  So  simple,  in  foct,  that  we  can  adjust  your  capacity  over  the  phone. 

Without,  ironically,  a  service  call,  hp.com/superdome 

ra 


TECHNOLOGY 


KEEPING  CONTENT 
UNDER  CONTROL 


nmiRE  WATCH 


there  was  A  time  when  one  webmaster  could  keep  track 
of  all  the  content  on  a  corporate  Web  site.  But  as  a  few 
dozen  Web  pages  grew  to  hundreds  and  even  thou¬ 
sands  of  pages  on  some  sites,  technological  assistance 
became  a  necessity.  Computerworld 
spoke  to  companies  about  how  content  L)  m  % 
management  tools  can  help  ease  corpo-  I 

rate  information  overload. 


01  *H  tM  pMcit  rtMra  you  can 
tkf*  i»  important  one 


The  Power  n> Know 


sas 
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Security  Manager  Dons 
Hacker  Hat  for  a  Change 


Downloaded  Linux  hacker  tools  provide  new  and 
interesting  views  into  world  of  corporate  computers 


j^been  nodding  my  head  wisely  and  to  map  the  network  beyond  it.  Fire- 

Linux.  I  have  sagely  agreed  already  exist  in  firewalls  to  allow 
with  people  that  yes,  it's  defi-  authorized  traffic;  an  unauthorized 

:  yes,  it  obviously  beats  Win-  tage  of  this  information  to  gain  access 


A 


ux  books  published  by  O'Reilly  and  As- 


the  Windows  2000  file-encrypting  sys- 


Safeware  AG  in  Oberursel,  Germany  — 
dows  2000  laptop8  mynew  m 

Steaitti-Mode  Purchasing 

Purchasing  isn’t  my  favorite  depart- 


DIGEX 

MANAGED  WEB  AND  APPLICATION  HOSTING 

YOUR  SITE  NEVER  FELT  SO  SAFE 


diges 
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IGCHNOUMVFXEC  TECH 


Triple  Performance 

with  Oracle  9/ 

Application  Server. 


Our  high-speed  cache, 
coupled  with  our  database, 
will  run  your  web  site 
three  times  faster  than 


or  we  will  give  you 
$1,000,000  in  cash. 


ORACLE 

SOFTWARE  POWERS  THE  INTERNET 


f  Up...  Up 

l  Orbital  elevator  platforms  could  provide 
cheaper  access  to  space  for  goods  and 
for  people.  By  Mathew  Schwartz 


TECHNOLOGY 


Do  large  security 
services  firms  or 
small  consultancies 
deliver  the  best 
results?  It  depends  on 
your  needs,  users  say. 
By  Deborah  Radcliff 


SIZING  UP 
SECURITY 
SERVICES 


Is  your  network  really  secure? 


eds.com 


RCM)  Technologies 


T^SSX. 
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Resources,  Inc  & 


Now  you  can  find  the  right  IT  talent  fast, 
easy  and  free  at  ITPROFILER.com. 


institutes  of  higher  learning.  From  top 


Join  us  for  a  FREE  Educational  Seminar  Luncheon 

November  29  -  World  Trade  Center  (NY) 

December  6  -  Ritz  Carlton  (Boston) 

se  events,  or  for  more  information  on  upcoming 
in  your  area,  e-mail  us 


ITPROFILERi 

IT  talent  that  fits  your  profile.  Exactly. 


Co 

Co: 


There  can  never 
be  too  much 
information  on 
corporate  Web 
sites,  provided  that 
it’s  up-to-date  and 
accessible.  Many 
companies  are 
turning  to  content 
management  soft¬ 
ware  to  help.  By 
Mathew  Schwartz 


12 


wmm  liny 


Chip  Multiprocessing 


One  poll  where  you 
don’t  have  to 
wait  for  a 


QuickPoll. 
Go  there  now. 


COMPVTERWORLD.COM 
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TECHNOLOGY 


COMPANIES 


Instant,  Low-Cost 
VPNs:  Just  Add  Users 

OpenReach’s  service  takes  the  pain  out  I  *i^^pie.!i^SSSs- 
of  setting  up  virtual  private  networks  ^.u^*c°f?K,k’"will1^^ 


ms  processing 
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t -effective  ex- 
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The  Right  Mix 

an  alternative 

Sterling  Research,  says  there's  no  o 

dlv^^lens^ve 

type  of  serviceas  OpenReach. 

•Are  2000:  Saw*  launched 


SHARK  TANK 


Gossip  & 
Humor 


Anguish... 

Get  your  FREE  Daily  Feed 

www.computerworld.com/sharky 


Pioneer  for  a 
New  Economy 


■  RESOURCES 

How  to  Contact  Computerworld 
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THE  BACK  PA6E 
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FRANK  HAYES/FRANKLY  SPEAKING 

Got  Gadgets? 

CHRISTMAS  IS  COMING.  OK.  you  know  that  already. 

Anybody  who  walked  through  a  mall  or  watched  all  the 
ads  spill  out  of  the  Sunday  paper  this  weekend  knows 
that.  Yes,  it  means  that  for  the  next  month,  any  IT  shop 
that’s  supporting  a  Web  store  will  be  on  call  24  hours  a 
day.  But  it  also  means  something  a  little  more  subtle  for  all  corpo¬ 
rate  IT  shops:  This  is  when  users  get  gadgets. 


